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Patient Rights and Responsibilities Policy

Patients/ Clients of Yakima Valley Farm Workers Clinic have the right to:

1| Be treated with respect, consideration, and without judgment by all staff and volunteers.

2| YVFWOC staff does not discriminate in the provision of services to an individual
al because the individual is unable to pay;
b| because payment for those services would be made under Medicare, Medicaid, or the Children’s

Health Insurance Program (CHIP); or
c| based upon the individual’s race, color, sex, national origin, disability, religion, age, sexual
orientation, or gender identity.

3| Actively participate in their health care, including advance discussion of decision making, treatment
options, and ethical decisions.

4| Be provided with a patient information packet before initiating care, or upon request, describing the
services they can expect and any limitations on those services.

5| Be given care and service that respects their values and beliefs.

6| Have their privacy, confidentiality, and dignity respected.

7| Be provided care and service in a safe, secure, comfortable and clean environment.

8| Choose a primary care clinician and change clinicians or speak to another health professional.

9] Know the name, title and qualifications of the providers and staff members who provide their care.

10| Speak with the supervisor of the providers and staff members providing care, upon request.

11| Receive information about their health in a language they understand.

12| Have language interpreters and interpreters for the hearing impaired available during health care visits
and when talking to office personnel.

13| Be informed about our complaint process, express concerns about any aspect of our service without
retaliation and receive a response in a timely manner.

14| Receive care, treatment and services free of neglect, exploitation and abuse.

15| Have their medical record and information regarding their health care treated confidentially; sharing
such information only as is required by law or when they have given their written permission.

16| Review their medical record with a staff member present.

17| Receive proper and timely health care advice, 24 hours a day, 7 days a week, free of prejudice or
discrimination of any kind.

18| Receive information about the health care services available, including when and how to access them.

19| Be informed about their health status, treatment options, risks involved, future health care needs,
charges, and be given the opportunity to provide informed consent.

20| Have their care coordinated when receiving services across multiple settings such as specialists,
hospitals, diagnostic facilities, and other health care providers.

21| Allow their family to be involved in their patient care, treatment, or service decisions to the extent they
deem appropriate.

22| Seek a second opinion from another clinician when there are questions or disagreements regarding a
treatment plan.

23| Refuse treatment or withdraw from any program and be informed of the possible consequences of
those actions.

24| Be fully informed regarding any research or educational activities, including involvement of students in
patient care, and refuse to participate in any such activities if desired.

25| Be informed and assisted in the opportunity to express their wishes concerning future care, including
the option to choose who will make medical decisions for them if they are unable to do so, and to
prepare a living will or any other advanced directive.
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26| Be informed in regard to billing practices, contract agreements with outside providers, and available

financial assistance for medical treatment.

27| Receive an explanation of any charges for services.

Patients/Clients of Yakima Valley Farm Workers Clinic have the responsibility to:
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Provide complete and accurate information regarding their health history, current medical status, any
care received outside of the clinic and changes in symptoms or medical condition.

Participate in decision making about their health care and to make informed decisions about treatments
and procedures before they are performed.

Follow the treatment plan agreed upon by them and their clinician.

Inform their clinician if they do not understand their treatment plan and what is expected of them, or if
they believe they cannot follow through with the treatment plan.

Accept the risks that have been explained to them, if they decide to refuse recommended treatment.
Treat health care professionals, staff, other patients/clients, and the health center’s property in a
considerate and respectful manner.

Seek medical services only through their chosen primary care clinician except in a life-threatening
emergency.

Make and keep appointments for non-emergency care and to notify the center if they are going to be
late or need to cancel an appointment.

Receive proper authorization from their primary care clinician before going to a specialist.

10| Fulfill financial obligations, if any, for the health care services provided.
11| Notify staff if they have questions about any aspect of services provided.
12| Notify staff if they have suggestions for improvements, concerns, or complaints.
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Derechos y Responsabilidades del Paciente (Spanish)

Los Pacientes/Clientes de la clinica Yakima Valley Farm Workers Clinic tienen derecho a:

1| Ser tratados con dignidad y respeto en todo momento.

2| El personal de YVFWC no discrimina cuando proporciona servicios
a| sila persona no puede pagar;
b| siel pago de esos servicios lo haria Medicare, Medicaid o el Programa de Seguro Médico para Nifios

(CHIP); 0
c| por motivos de raza, sexo, nacionalidad, discapacidad, religidn, edad, orientacién sexual o identidad
de género.

3| Participar activamente en su atencidon médica, incluyendo en el proceso de la toma de decisiones, las
opciones de tratamiento y las decisiones éticas.

4| Recibir o solicitar un paquete de informacidn para pacientes que incluye informacidon sobre los servicios
disponibles y las limitaciones de estos.

5| Obtener servicios médicos que respeten sus valores y creencias.

6| Que se respete su confidencialidad y dignidad.

7| Obtener servicios médicos en un ambiente limpio, seguro, y cémodo.

8| Seleccionar un proveedor de atencién médica y cambiar de proveedores o hablar con otro profesional
de la salud.

9| Saber los nombresy especialidades de los doctores y el personal que los atienden.

10| Hablar con el/la supervisor/a de los proveedores y el personal que proporcionan servicios de atencion
médica, si el/la paciente lo solicita.

11| Obtener informacion sobre su condicion médica en su idioma preferido.

12| Contar con intérpretes de idiomas (incluyendo intérpretes de sefias para personas con problemas de
audicion) durante las citas para facilitar la comunicacion entre el paciente/proveedor.

13| Estar informados del procedimiento de quejas y recibir una respuesta con rapidez.

14| Recibir atencidon médica en un entorno seguro, libre de todo tipo de negligencia, explotacion, y abuso.

15| A que la informacion médica del expediente médico se mantenga en estricta confidencialidad,
compartiendo tal informacién sélo cuando sea exigido por ley o cuando se obtenga su consentimiento
por escrito.

16| Consultar su expediente médico en la presencia de un empleado.

17| Recibir consejos de atencion médica oportunos, 24 horas al dia, 7 dias a la semana.

18| Recibir informacion sobre los servicios médicos disponibles, incluyendo la manera que puede
accederlos.

19| Estar informados sobre su estado de salud, las opciones de tratamiento, las posibles complicaciones, los
tratamientos de seguimiento, el costo y tener la oportunidad de dar su consentimiento informado.

20| A la coordinacién de su atencion cuando reciben servicios de especialistas, hospitales, servicios de
diagndstico y otros proveedores de atencion médica.

21| Permitirle a la familia participar en las decisiones relacionadas a la atencién médica, las opciones de
tratamiento o servicios hasta tal punto que el paciente lo considere necesario.

22| Obtener una segunda opinién de un proveedor de atencidn médica cuando tengan dudas o no puedan
llegar a un acuerdo sobre un plan de tratamiento.

23| Negarse a un tratamiento o dejar de participar en un programa y recibir informacién sobre las posibles
consecuencias de esas acciones.

24| Estar informados de algun estudio o actividad instructiva, incluyendo la participacion de estudiantes en
la atencidn de pacientes y negarse a participar en dichas actividades si asi lo desea.
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25| Estar informados y contar con apoyo cuando necesiten expresar sus deseos sobre su futura atencion
médica, incluyendo la opcidn de elegir a un representante que pueda tomar decisiones por ellos, crear
un testamento en vida, y/o preparar una directiva anticipada.

26| Estar informados sobre las practicas de facturacidn, los acuerdos contractuales con proveedores
externos y la ayuda financiera disponible para la atencién médica.

27| Recibir una explicacidn del costo por servicio.

Los Pacientes/Clientes de la clinica Yakima Valley Farm Workers Clinic tienen la responsabilidad de:

1| Proporcionar informacion sobre su historia médica, su estado médico actual, atencién médica obtenida
en otros centros de salud y los cambios de sintomas o la condicién médica.

2| Participar en su atencién médica y tomar decisiones informadas sobre tratamientos y procedimientos
antes de someterse a ellos.

3| Seguir el plan de tratamiento que el paciente y el doctor hayan acordado.

4| Informar al proveedor de atencidn médica si no entiende el plan de tratamiento y lo que se espera de
ellos, o si creen que no pueden seguir el plan de tratamiento.

5| Estar informados de los riesgos/complicaciones si deciden no someterse al tratamiento propuesto.

6| Respetar a los doctores, el personal, a otros pacientes/clientes y a las instalaciones.

7| Acudir a su proveedor de atencidn primaria de salud, excepto en situaciones de emergencia que
suponga una amenaza para la vida.

8| Programar citas para condiciones que no son de emergencia, no faltar a estas y avisar a la clinica si van a
llegar tarde o necesitan cancelar una cita.

9| Obtener la autorizacidn de su doctor antes de acudir a un especialista.

10| Cumplir con las obligaciones financieras por la atencion médica que reciban.

11| Avisarle al personal si tiene preguntas sobre algin aspecto de su atenciéon médica.

12| Avisar al personal si tiene sugerencias, dudas o quejas.
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HEHIEMEE TBEE  (Cantonese)
JE A BRI BE FE
FEEHIEM R TR Brr s A\ /B A HE:
1| BE2EETHRTI vEE, 8, RO,
2| YVFWC & T#ERE N RERE AR T 5 ER SR TR A
al RABAENIT ;
bl HAAESLARFEHIEMAIFH Medicare. Medicaid sk 5 Z @2 ERETE] (CHIP, Children’s
Health Insurance Program) x{F ; &
cl BANTERE. B, M. B, BR. ¥ S, HEASERIFRR,
3| HBEmBIAERERE A QUTLAARE. ARBERBERE.
4| (EEEFBRYA Y AISRIESOR (L B S B o AP T AR O IR AR, S 425 IR S (1 e B A«
5| EBEERSEEBRAEGENNEEERE.
6| REBHIETA. HERERR.
7 ERE. A%, FOERFNRETERERERE.
8| FIEFEEBEEES R FHREREE oM 4 B A 2.
9 MEREBNEBRIZMERMASHE  BIREK.
10| pEgRBRAtE g ¥ & R A TIE A 8583,
LI UHEBMESEZHEBREENA.
2| EERREBRAEANSHEHFERMERSE R MEETBEHRENBEEZCERERT ZRE.
I3 MEEREREEFE  KREHHEMBBEAATHIED , FRLZHRE  TRFESFEE
14| %28, ABERRE  MAEINZR. FRAKEER.
IS REEBEABZHREEAIEHL  RETEEHBAERTRERAZEEDHABERTA TEEZE
o
16| EB IR TERERBE.
17/ 8EEX 24 N EZEREBHEREREE FA2EARR 2FR MRS,
18| g2 EEEREET , SIEREEEREZRES X,
19| AR R. AEEE. mfERE. REABREETE K TARSREMNERE.
20| EEZTEREDERR  MERDE , Ik EREERRGERLECTERBEDER  SL2EHREZ
FIFEMRE A
21 RHFERERENARAEE. ABRIRERE  UWEAERAK.
22| #HABRAEEHERHEABRTRERE  #TRBERSREZHES.
23| {E4E AR BOR TE TS > Wt AIE LT B TR H
0| BRI MMARTHREBETBANEAD QRS RSESHENEERFATE  HHEUBCERRIES
ST AL EEEED.
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25| BT ERRKEEEMME S LSRRGS , SEEBCTREANEGEL REUR KErh TR
figHRE | REREBRSUT A HthE LR,

26| EARAMIRE B 2186, HEMBRMESRIBE kA ABRRHUBEHD.

27| EZEMRBS K E AR,
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11| nEFriRMRBE A A EAHE  ERMNERFPOET.
12| RHHERT  BIEE  RFHAEHEEE  FENPLET.

YVFWC Organization-Wide | Clinic Operations SBF# 19228
Last Processed: BOD_04/26/2022; Translation_05/10/2022; Rev.2_HRSA_05/12/2023; Rev.2a_Translation_08/14/2023 Rev. 2a

Renewal: 3 Years Renewal Date: 04/30/2025

Content Owner: VP Operations East, Front Office, and Radiology Approval Manager/s: Corporate Operations Officer



Yakima Valley
=== Farm Workers Clinic

sl Patient Rights and Responsibilities Handout

NPABA U OBA3AHHOCTU NALUMEHTA (Russian)

NaumeHTbl/KAneHTbl 60nbHULLI Yakima Valley Farm Workers Clinic umerot npaso:

1| Ha yBaxuTenbHoe, BHUMaTENbHOE U BecnpUCTPacTHOE OTHOLIEHWE CO CTOPOHbI BCErO NMepCcoHana U BOJIOHTEPOB.

2| CotpygHukm YVFWC He AUCKPMMUHMPYIOT NPU NpeaocTaBieHnmn yCayr He 3aBUCUMO OT:
al BO3MOXKHOCTM ONAATUTL YCAYTY;
b| onnatbl ycnyr B pamkax nporpammbl Medicare, Medicaid, nan meguumHckoro ctpaxosaHus geten (CHIP,

Children’s Health Insurance Program,);
c| pacbl, UBETA KOXKM, MONA, HALNOHAIBHOTO NPOUCXOMKAEHUSA, OFPAHUYEHHbIX BO3SMOYKHOCTEN, peiuruu,
BO3pacTa, CeKcyasibHOWM OPUEHTALMN MU FTEHAEPHON MAEHTUYHOCTH.

3| AKTMBHO y4aCTBOBaTb B CBOEM MEAMNLMHCKOM 0BCAYKMBAHUK, B TOM YMC/E BKAtOYAA 3abnarospemeHHoe
ob6CyKAeHUE NPUHATUA PeLIeHUI, BAPUAHTOB JIe4EHUA N STUYECKMX BOMPOCOB.

4| Ha nonyyeHue naketa MHGoOpMaUMW ANs NALMEHTOB A0 Havyana NPefoCcTaBAEHUA MeAULMHCKON NOMOLLM UAKU NO
3anpocy C ONUCAHMEM YCAYT, HAa KOTOPbIE OHM MOTYT PAcCYUTbIBaTb, U IIOObIX OrPAHUYEHUI Ha 3TU YCAYTH.

5| MonyyaTb yxon v ycnyru B COOTBETCTBMM CO CBOMMM LLEHHOCTAMM U yOeXAEHUAMM.

6] Ha yBa)eHue X 4enoBEYECKOro AOCTOMHCTBA, HEMPUKOCHOBEHHOCTb YaCTHOM XU3HWU U cobaoaeHune
KOHPUAEHUNANBHOCTH.

7] NonyyaTb yxo4 v ycnyru B 6e30nacHbIX, 3alLMLLEHHbIX, YA0OHbIX M YNCTbIX YCNOBUAX.

8| BblbUpaTb OCHOBHOIO /leYaLlLero Bpava, MeHATb Bpaya nav obpalatbca K Apyromy MeguLUMHCKOMY Cleuuanucty.

9| 3HaTb UMA, bamuanIo, [ONKHOCTL U KBaMPUKaLMIO Bpayel 1 nepcoHasna, NPeLoCcTaBAAOWMX MeSULMHCKOe
obcnyKnBaHme.

10| PasroBapuBaTb No TpebOBaHWUIO C HEMOCPEACTBEHHbIM PYKOBOAUTENEM MEANLMHCKOTO NEepcoHana u
COTPYAHUKAMM, OKA3bIBAOLLMMU MEANLMHCKYIO MOMOLLb.

11| MonyyaTb MHPOPMALMIO KacaTe/IbHO CBOEFO 340P0BbA HA NOHATHOM ANA ceba A3bIKe.

12| Monb30BaTbCA YCAYraMmn NePeBOAYMKOB U CYpAONEepPeEBOAYMKOB BO BPEMA BU3UTA K Bpayy v Npu o6LLEHNN C
aAMWHUCTPATUBHbBIMU COTPYAHUKAMMU.

13| 3HaTb O HalleW npoueaype NoAAYMN U PAaCCMOTPEHUSA Kanob, coobLaTtb o tob6bIX ONAaCEHUAX U 3aMedaHUAX B
OTHOLIEHUW Hawel paboTbl, He 60ACL OTBETHbIX Mep, U CBOEBPEMEHHO MOJly4aTb OTBET.

14| Mony4yaTb yxoa, neyeHue n ycnyrn 6e3 npeHebpekeHUs, sKCNAyaTaLmm U }KeCcTOKOro obpalleHus.

15| Ha KoHbumaeHUManbHOE XpaHeHNE MeAULMHCKON AOKYMEHTALMU U MHPOPMALUM 06 UX MEAMLIMHCKOM
06CNyRNUBAHUK; pacKpbITUEe MHPOPMALMM TAKOTO POAA MOMKET OCYLLLECTBAATLCA TOIbKO B COOTBETCTBUM C
3aKOHOAATENIbCTBOM UM C MUCbMEHHOTO pa3peLleHns nauueHTa.

16| MpocmaTprBaTb CBOKO MEeAULMHCKYIO JOKYMEHTALMIO B NPUCYTCTBUMU COTPYAHUKA 6ONbHULbI.

17| Mony4aTb HagNeXKalme u CBoeBPeEMEHHbIE KOHCY/IbTaLMK MO MeAULMHCKOMY 0BCNYKUBAHUIO eXXeAHEBHO U
KpYrnocyTouHo, 6e3 Kakoro-nmbo npeaybexxaeHna nav gucKpUMMHaLmu.

18| MonyvaTb MHPOPMALMIO O AOCTYNHbIX MEAUUMHCKUX YCAYrax, BKOYaa BPeEMA U CNOCO6 MX NpeaocTaBaeHums.

19| MonyyaTb MHPOPMALUIO O COCTOAHUMN CBOEFO 340POBbSA, BApUaHTaX JIEUEHUA, CYLLECTBYHOLLNX PUCKAX, AaNbHENLLMX
MeANLMHCKMX NOTPEOHOCTAX, PAacXoaaX, a TaKKe MMeTb BO3SMOXKHOCTb AaTb MHPOPMUPOBAHHOE cornacue.

20| NonyyaTb CKOOPANHMPOBAHHOE 06CAYKMBAHME NPU NOAYHEHUM YCAYT B PA3HbIX MECTax, Hanpumep y
cneuunanncTos, B 60AbHULAX, AMArHOCTUYECKUX LLEHTPAX U Y APYITYMX NOCTaBLMKOB MEANLMHCKUX YCAYT.

21| Mo cBoeMy yCMOTPEHMUIO NPEeLOCTaBAATb YeHAM CBOE CeMbM NPaBO Ha yYacTue B MPUHATUM peLleHuni
OTHOCUTE/NIbHO CBOEI0 MEANLIMHCKOIO OBCAYKMUBAHUA, NEYEHUA NN YXOAa.

22| Mpw HaANYMM BONPOCOB MW Pa3HOINAcUiA B OTHOLIEHMM NAAHA IEYEHUA KOHCY/IbTUPOBATLCA C APYTMM BPAYOM.

23| OTKasblBaTbCA OT IEYEHUS UM OT y4acTMA B 10601 nporpamme 1 6biTb NPOUHPOPMUPOBAHHBIMU O BO3MOXKHbBIX
pe3ynbTaTax 0TKasa W NocneacTBUAX 3TUX AEUCTBUN.

24| MonyyaTb UCHEPMbIBAKOLLYIO MHPOPMALMIO OTHOCUTEIbHO MCCAEA0BATENbCKUX MM 06pa30oBaTeNbHbIX
MepOoNpUATUIA, BKAKOYAs y4acTMe CTYAEHTOB B IUEHUN NALLUEHTOB, @ TaKXKe UMETb BOSMOXHOCTb OTKa3aTbCA OT
TaKOro NeYeHums.

25| NonyyaTb MHGOPMALMIO M MOMOLLL B MAAHE BblPaXKeHUA NOMXKENAHUA KacaTeIbHO NPeLoCTaBAeHUA MegULMHCKON
NOMOLLM B ByayLLem, B TOM Yncie BblIbUpaTthb, KTO ByaeT peliaTb BOMPOChI IRYEHUA HA C/1y4Yalt yTpaTbl NALMEHTOM
CaMOCTOATENIbHOCTH, @ TAK¥Ke COCTaBUTb «3aBeLLAHME O KU3HU» UK Ntobble Apyrue npeasapuTesibHble
pacnopsyKeHus.

26| MonyyaTtb MHPOPMaALMIO OTHOCUTENIBHO AOFOBOPOB CO CTOPOHHUMM NOCTABLLUKAMM, BbICTAB/IEHUA CYETOB U
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[0CTYyNHOM GUHAHCOBOM MOMOLLM A5 ONNATbl MEANLMHCKOro NeYeHus.
27| NMonyyaTb pasbACHEHMA OTHOCUTENbHO OBbIX PACX0A0B Ha YCAYTH.

NaumeHTbl/KAneHTbl 60nbHULLI Yakima Valley Farm Workers Clinic 06a3aHbi:

l| npe,ﬂ,OCTaBJ’IﬂTb NOJTHYKO U TOYHYIO MHd)OpMaLI,MIO OTHOCUTENbHO CBOGVI ncropumu 60ﬂe3HVI, TEKYLWLEro
MmeanunHCKOro CoCctoaHuA, J'HO6OI'0 nevyeHnaA, NnoNy4eHHOro BHe 6OI'IbHVILI,bI, n UaMeHeHunAa
cMumnTomoB Nanm megunumnHCKOro COCToAHuA.

2| YyacTtBoBaThb B NMPUHATUN pELUEHMVI OTHOCUTE/IbHO MeaNUMNHCKOTro O6Cﬂy>KVIBaHWr'I U NPUHNMATb
peweHna o re4eHnn n npouenypax Ha ocHoBe ﬂpe,ﬂ,OCTaBHEHHOVI VIH(I)OpMaLI,VIVI A0 nx nposeneHunA.

3| CﬂeAOBaTb COornaCcoBaHHOMYy C Bpa4oOMm NJiaHy ie4yeHuA.

4| C006LI.I,aTb Bpayy, eC/1iM OHN HE NOHUMAKOT CBOVI naaH nevyeHna n oxkmagaemble OoT HUX ﬂ,eﬁCTBMH nnn
€C/IM OHWN CYUTAKOT, YTO HE MOTYT C/Ie40BaTb CBOEMY MNJ1aHY IE4EHUA.

5| B C/ly4ae OTKa3a OT PEKOMEHO0BAHHOIO 1IeHEeHUA NMPUHATD COMNPAXKEHHbIE C 3TUM PUCKK NOCNE UX
pPa3bACHEHNA.

6| BHumaTenbHo n c yBa*XeHnem OTHOCUTbCA K MeANLUUHCKUM Ccneunanncrtam, nepcoHany, Apyrmm
naumeHTam/KaneHTam U MMyLLLECTBY MeAMULMHCKOTO LeHTpa.

7| O6pawaTtbca 3a MegMUMHCKON NOMOLLbIO TO/IbKO K BbIBpaHHOMY OCHOBHOMY Jievallemy Bpayy, 3a
WCKAOUYEHNEM YTPOXKAIOLLEN }KU3HM SKCTPEHHOMN CUTYaLUUK.

8| [oroBapuBaTtbca O NpuemMax y Bpaya Aaa noayyeHus HeaKCTPEHHOro MeaMUUMHCKOTro 0b6CnyKnsaHmn
N NpunxoauTb BOBpeMA, a B C/1y4ae ono3aaHna nam HEO6XOAMMOCTM OTMEHUTb Ha3HaYeHHbIN npunem
yBeAOM/STb 06 3TOM COTPYAHMKOB LLEHTpPA.

9| I‘Ionyanb HagneXallee HanpaB/ieHe y CBOero OCHOBHOrIO /ie4vallero Bpayva nepea noceweHmnem
Bpayva-cneumnanncra.

10| BbInonHATbL PUHAHCOBLIE 06A3aTENbCTBA, EC/IM TAKOBbIE UMEIOTCS, B OTHOLLEHUU NPeaoCcTaBAEHHbIX
MeOMULMHCKUX YCAyr.
11] CoobLwaTb COTPYAHUKAM KAMHWUKU, ECIN Y HUX MMEIOTCA Kakne-n1Mbo BoNpoCkl OTHOCUTESIbHO
npeaocTaBNeHHbIX YCAYT.
12| CoobLwaTb COTPYAHUKAM KAMHUKU, ECIN Y HUX MMEIOTCA Kakne-nmbo peKomeHZaumnm no yayylueHumto
KauecTBa 06CnyKMBaHUA, 6€CNOKOIACTBA UM Kanobbl.
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CAC QUYEN VA TRACH NHIEM CUA BENH NHAN (Vietnamese)

Bénh Nhan/Thin Chu ctia Yakima Valley Farm Workers Clinic c6 quyén:
1| Budgc tat ca cac nhan vién va cac tinh nguyén vién do6i xir mot cach tén trong, quan tam va
khong bi phan xét.
2| Nhan vién YVFWC khong phan biét d6i xur trong viéc cung cap dich vu cho mot ca nhan
al vi ca nhan khong c6 kha ndng thanh toan;
b| vi viéc thanh toan cho cac dich vu dé sé dugc thuc hién theo Medicare, Medicaid hodc
Chuong trinh Bao hiém Strc khoe cho Tré em (CHIP, Children’s Health Insurance Program);
hoac
c| dua trén ching tdc, mau da, gidi tinh, quéc gia xudt x(, tinh trang khuyét tét, tén gido, tudi
tac, xu hudng tinh duc hodc ban dang gidi ciia ca nhan.
3| Tich cuc tham gia vao viéc chdm séc sirc khde clia minh, k€ ca viéc thdo ludn trudc vé
quyét dinh, cac lua chon diéu tri va cac quyét dinh lién quan tdi dao duc.
4| Pudc cung cap mot gdi thong tin vé& bénh nhan trudc khi bat dau chdm soc, hodc theo yéu
cau, md ta cac dich vu ma ho cd thé yéu cau va bat ky gidi han nao ddi véi cac dich vu do.
5| Bugc cham soc va nhan cac dich vu phu hgp véi cac gia tri va tin ngudng cla ho.
6| Dudc ton trong su riéng tu, bao mat thong tin, va doi xir dang hoang.
7| Bugc cham sbc va nhan dich vu trong mot moi trudng an toan, bao dam an ninh, thoai mai va
sach sé.
8| Chon mdt y si cham sdc chinh, va va thay ddi bac si hodc ndi chuyén véi mét chuyén gia y té€
khac.
9| Biét tén, chirc vy, va trinh d6 cta cac nha cung cap dich vu va nhirng nhan vién cham sdc
chira tri cho ho.
10| N6i chuyén vdi ngudi giam sat cia cac nha cung cap dich vu va nhan vién cung cap dich vu
cham sdc, khi cé yéu cau.
11| Nhan céc tai liéu va co thdng tin vé tinh hinh sitc khde cta ho bang ngdn nglr ma ho cd thé hiéu
dugc.
12| Budc thdng ngdn va thdng dich vién danh cho ngudi khiém thinh trong cac budi t&i khdm
chira bénh va khi néi chuyén vdi nhan vién phong mach.
13| Dwoc cho biét vé tha tuc khiéu nai, phan nan vé bat ky van dé gi lién quan tdi dich vu hodc
viéc cham sdc chira tri cia chingtdi ma khong sg bi tra thu va dugc giai dap kip thai.
14| Bugc cham séc, diéu tri va nhan cac dich vu ma khong bi Igi dung, bé bé va lam dung.
15| Yéu cau gilr kin ho sc bénh ly va thdng tin vé viéc cham sdc stc khoe cla ho; chi chia sé cac
thong tin dé néu luat phap doi hoi hodc khi ho cho phép trén gidy.
16| Xem ho6 sd bénh ly ciia minh trudc su’ cd mat ciia mét nhan vién.
17| Budc ¢6 van vé cham sdc stc khde mot cach thich hgp va kip thdi, 24 gid trong ngay, 7 ngay
mot tuan, khdng bi thanh kién hodc ky thi dugibat ky hinh thirc nao.
18| Nhan thdng tin vé cac dich vu chdm sdc stic khde cd san, k€ ca thdi diém va céch thirc tiép
can cac dich vu nay.
19| Bugc cho biét vé tinh trang sic khoe cla ho, cac Iua chon diéu tri, cac rui ro lién quan, cac nhu
cau cham séc stic khoe trong tuang lai, cac khoan chi phi va dugc cho cg hdi chap thuan sau
khi d& thdng hiéu van dé.
20| Bugc sy cham séc ctia minh phdi hgp lai khi nhan dudc cac dich vu tuir nhiéu noi khac nhau nh
v 13 cdc chuyén gia, nha thuwong, cac co s& chan bénh va cac noi cung cép dich chdm séc khéac.
21| Cho phép gia dinh ho tham gia quyét dinh cac van dé vé cham soc bénh nhan, diéu tri hoac dich
vu danh cho bénh nhan trong nhirng pham vi ho thay la thich hgp.

YVFWC Organization-Wide | Clinic Operations SBF# 19228
Last Processed: BOD_04/26/2022; Translation_05/10/2022; Rev.2_HRSA_05/12/2023; Rev.2a_Translation_08/14/2023 Rev. 2a

Renewal: 3 Years Renewal Date: 04/30/2025

Content Owner: VP Operations East, Front Office, and Radiology Approval Manager/s: Corporate Operations Officer



Yakima Valley
=== Farm Workers Clinic

sl Patient Rights and Responsibilities Handout

22| Tim y ki€n th( nhi tir y si khac khi ¢ thdc méc hodc bat déng vé mot k&€ hoach diéu tri.

23| TU chdi diéu tri hodc rut khoi bat ky chuong trinh nao va dugc thong bao vé nhitng hé qua cd
thé xay ra clia nhitng hanh dong do..

24| bugc thong bao day du vé bat ky hoat ddng nghién clru thir nghiém nao, ké ca viéc sinh vién
tham gia trong sw chdm sdéc bénh nhan, va ho cd thé tir chdi tham gia bat ky hoat ddng nao nh
w vay.

25| Bugc cho biét va dugc tao diéu kién thé hién cac nguyén vong ctia ho vé viéc chdm soc chita tri
sau nayké ca viéc chon mét ngudi dé ra cac quyét dinh y t&€ gium cho ho néu ho khong thé lam
nhu vay duoc, va lap mot ban di chic khi con sdng hodc bat ky ban chi dan trudc nao khac.

26| Bugc cho biét vé cac phuang thirc Iap héa don, cac thoa thuan hgp déng véi cac nha cung
cap dich vu bén ngoai, va trg gilp tai chanh cé san cho viéc diéu tri.

27| Bugc giai thich vé bat ky khoan 1€ phi dich vu ndo bang ngdn nglr ma ho cé thé hiéu dugc.

Céc Bénh Nhan/Than Chua ctia Yakima Valley Farm Workers Clinic cé trach nhiém:

1| Cung c8p thdng tin day d va chinh xac vé tiéu sir stic khde, tinh trang sirc khoe hién tai va
cac thay d6i vé triéu chirng cling nhu' tinh trang bénh.

2| Tham gia quyét dinh vé viéc cham séc sirc khde ciia bénh nhan/than cha va quyét dinh sau khi
thdng hi€u van dé vé viéc diéu tri va cac tha thudt y khoa trude khi dugc thuc hién.

3| Tuan thu ké hoach diéu tri ma bénh nhan/than chu va y si da thoa thuan.

4| Choy si biét néu khdng hiéu k& hoach diéu tri cia minh va cac yéu cau can phai thuc hién,
hodc néu tin rang bénh nhan/than chi khdng thé theo dén cling k& hoach diéu tri do.

5] Chap nhéan cac rui ro da dudgc giai thich, néu quyét dinh tir chdi bién phap diéu tri dugc

6| dé nghi.

7| DAi xr véi cac chuyén gia y t€, nhan vién, cac bénh nhan/than chi khac, va tai san cta
trung tdm y t€ mét cach ton trong va luu tam.

8| Chi khdm chifa bénh qua y si chdm séc chinh d3 Iua chon, trir trudng hop khan cip de doa tdi
tinh mang.

9| Thu xép Idy hen va gilf cac budi hen chdm séc siic khoe khdng khan cdp va théng bao cho
trung tdm biét néu s& tdi tré hodc can hay budi hen.

10| C6 dudc su cho phép thich hgp cta y si cham sdc chinh trudc khi di kham bac si chuyén
khoa.

11| Tra cac khoan Ié phi, néu cd, cho cac dich vu cham sdc stric khde dugc cung cap.

12| Théng bao cho nhan vién néu c6 thac mac vé bat ky khia canh nao lién quan tdi cac dich vu
dudc cung cap.

13| B4o cho nhan vién néu cd y kién vé nhitng van dé cé thé cai tién, cac méi lo ngai, hodc khiéu
nai.
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